
Strategies to Support Highly Mobile Students

Explore these strategies to learn more about helping 
highly mobile students transition to a new school.

Welcoming New Students

Research indicates that all learning is coded doubly, both 
cognitively and emotionally, so educators should strive to make 

the school feel safe and welcoming. Here are some ways:

New Student Folders

Have your parent-teacher organization or association make “new student” folders that 
include:

• Pad of paper, pencil, and pen

• Layout of the school

• Coupons for free lunches for a couple of days

• A magnet that has the school name, address, phone number, school hours, principal’s
name, school webpage address, holidays and vacations, and days report cards come out

• A DVD that shows adults how to get into the building, where to sign in, what each wing of
the building looks like, where the cafeteria and gym are, and where to park if they come to
visit

Student Ambassadors

Pair a new student with a student ambassador to guide them around the building, eat lunch 
together every day for a week, and make sure the newcomer feels included. Learn about 
programs that help support peer relationships in schools with a highly mobile population 
through MCEC’s Student 2 Student page.

Build Relationships

Assign an adult to talk to the new student for three to five minutes every day on a one-to-
one basis. Making sure the student has a relationship with at least one adult in the school 
can help ease the experience of transition by seeing a friendly face every day.

Clear Points of Contact

If a school or district has a point of contact for military-connected students, that person’s 
name and contact information should be clearly shown on websites and parent information.

https://www.militarychild.org/programs/student-2-student
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Transfer Credits and Transcripts

School counselors can ease the burden of repeated transitions by 
providing flexibility around course placement. These are some ways:

Hand Carry Records

Remind parents to hand carry records, especially if they are transferring overseas. This 
expedites the appropriate placement into classes. If the student has an IEP or 504 plan, 
those should be hand carried as well.

Review Placement Options

If you know the school a student is moving to, explore all options for placement before 
requiring a student to take a course equivalent that does not align with the receiving 
school’s course catalogue.

Interest Inventory

Create an interest inventory to give to incoming students. This tool can also be a part of the 
transferring of records when the student changes schools.

Communication between Sending and Receiving 

Having detailed information prepared before and after a student 
transitions can help eliminate any additional barriers students and 

families might face without proper documentation or communication.

Transcript Cover Letter

Include a cover letter with transcripts to explain any unique situations and link to the 
district’s course catalog and any other helpful information to expedite appropriate 
placement in classes.

Research Receiving School District

If advance notice is given, research the receiving school district and point out similarities 
and differences to the student to help them mentally prepare for the move.
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Set Up Meeting with Student Ambassador

Reach out to the school counselor and arrange for a telephone call or video chat with a 
current student ambassador. This allows for the new student to see a familiar face on the 
first day at the new school.

Welcome Video

Share a welcome video with the incoming student ahead of arrival.


